AHKeTa JUI OIpoca MoTydaTesiel yCIyr O KauecTBE YCIOBUHM OKa3aHUs YCIyT OpraHU3alysIMH
CoIMabHON cepbl

Yeaoicaemouii yuacmuux onpoca! Onpoc npoeodumcs awoHumHo. Bawwu amunus, ums,

0myecmeo, KOHMAaKmHule mene@onsl yKazvl6amy He0OA3AMeNbHO.
Konguoenyuanvnocms gvickazannozo Bamu muenus o kauecmee ycliosuii OKA3GHUA YCAye
Op2aHU3AYUAMU COYUATLHOU Chepbl 2apanmupyemcs.
1. Tlpu mocemeHny opraHm3alyu odOpamaniuck i Bbl Kk mHpOpManum o ee JesTEeNbHOCTH,
pa3MelIeHHOH Ha NHPOPMAIMOHHBIX CTEHJIaX B IIOMEIICHUIX OpTaHU3alun?
Ja
Her (nepexon k Bornpocy 3)
2. Y7oBNETBOPEHBI 1M BBl OTKPBITOCTHIO, TMOJNHOTOW M JIOCTYIHOCTHIO HWH(OpMAIMU O
JIeITEIbHOCTH OpTraHW3alliH, pa3MENIeHHOH Ha WH(OPMALMOHHBIX CTEHAAX B ITOMEIICHUH
opraHuzanuu?
Ja
Her
3. Tlonp3oBasnck 1 Bl opunmansHeIM caiToM OpraHu3anny, YToObl MOTYYUTh HH(POPMAIHIO O
ee JeaTenbHoCTU?
Ja
Her (mepexon k Bomnpocy 5)
4. YnoBinerBopeHbl JM Bbl OTKPHITOCTBIO, TOJHOTOM M JOCTYNHOCTBIO WHpOpMaImu o
JIeITeIbHOCTH OpraHM3alliy, pa3MelieHHOH Ha ee oQUIMaIbHOM caiite B MH(pOPMAIMOHHO-
TEJIEKOMM yHHKAIIUOHHOM ceTH «HTepHeT»?
Jla
Her
5. CoeBpemeHHo 1 Bam Obita mpemocTaBneHa yciayra B OpraHM3allid, B KOTOpYyIO BEl
00paTHIKCH (B COOTBETCTBUHU CO BPEMEHEM 3allMCH Ha MPUEM K CIIELHAINCTY (KOHCYIBTALHIO), C
JATOH TOCHHUTAIN3AIMU (JUAarHOCTHYECKOTO HCCIIENOBAHUA), CO CPOKAMH, YCTaHOBJICHHBIMU
MHIMBH/LYaJIbHOM IPOrPaMMON IPEIOCTABIIEHHUS COLUATBHBIX YCIIYT, U TIpodee)?”
Ja (ycmyra npenocTaBieHa CBOEBPEMEHHO WM paHee YCTaHOBJICHHOTO
CpoKa)
Her (ycnyra mpemocraBieHa ¢ Ono31aHHEM )
6. YnosnerBopeHsl s Bbl KOM(MOPTHOCTBIO YCIOBHI MPEIOCTABIEHUS YCIYT B OpraHHU3AIMH
(Hamune KOM(OPTHOH 30HBI OTAbIXa (OXKWAAHMS); HAJIWYHME W MOHATHOCTH HABHTAIMH B
MIOMELICHUY OpraHM3allid; HaJIWdMe W JOCTYHOCTb IUTHEBOH BOABI B MOMELICHUU
OpraHM3alUK; HAJIWYIHE U JOCTYITHOCTh CAHUTAPHO-TUTHEHNYIECKHX ITOMEIICHUH B OpraHU3alvy;
YIIOBIIETBOPUTEILHOE CAaHUTApPHOE COCTOSHHE IIOMENICHWH OpraHU3alyH; TPAaHCIIOPTHAS
JIOCTYIIHOCTh OpPTaHU3alMU (HaJINYME OOIIECTBEHHOTO TPAHCIOPTA, MAPKOBKH); IOCTYIHOCTb
3amiCH HAa TONXydeHue ycuayrd (mo TenedoHy, Ha OQHIHMANIGHOM CaiTe OpraHH3allvy,
nocpencTBOM ENMHOrO moprana rocynapcTBEHHBIX M MYHUIMIANBHBIX YCIYT, NPU JHIHOM
MIOCEIIEHUH B PETUCTPATYPE WIIH Y CIICIHAIICTa OPTaHU3AINH) 1 [IPOYNE YCIOBHs)?
Ja
Her
7. Nmeere i Bel (wim uio, mpeacTaBUTENIeM KOTOPOTro BEI siBIIsieTech) yCTaHOBIEHHYIO TPYIITY
WHBAJINAIHOCTH?
Ja
Her (nepexon k Borpocy 9)
8. VYnmoBnerBopeHs! 1M BBl JOCTYMHOCTBIO TIPEIOCTABICHWS YCIYr Il WHBAJIWIOB B
opraHu3anum’?
Ja Her

AHKerTa U1 onpoca 1ojyJaTteyield yCIIyr O KauyecTBE YCIOBUH OKa3aHUsl yCIIyT OpraHu3alusIMH
COIMaTBbHON chepsl

Yeaoicaemvii yuacmnux onpoca! Onpoc npogodumcs avonumwno. Bawu gamunus, ums,

0myecmeo, KOHMaKmHule mene@onsl yKazvleams HeoOA3AMeNbHO.
Konguoenyuanrvnocms  6vickazanno2o Bamu muenus o kauecmee YClo8Ull OKA3AHUA YCIY2
OpeaHU3aYUAMU COYUATLHOU Chepbl 2apanmupyemcs.
1. Tlpn mocemieHUM OpraHM3aly OOpamaiuch U Bbl K MHpOpPMamuu O ee AeATEIbHOCTH,
pa3MelIeHHOI Ha NHPOPMAIMOHHBIX CTEH/IaX B TOMEIICHUIX OpraHU3alin’?
Ja
Her (nmepexon k Bornpocy 3)
2. YnoBneTBopeHbl JIM BBl OTKpPBITOCTBIO, IOJHOTOW M JIOCTYHNHOCTBIO HH(OpMamuu o
JIEATENIbHOCT OpTraHM3alliM, pa3MelIeHHOM Ha WH(OPMAaIMOHHBIX CTEHJIaX B IOMENICHUH
opraHuzanumn?
Ja
Her
3. [onp3oBasuck a1 Bl opunmanbHbIM CalTOM OpraHU3aluy, YTOOBI MOXYYUTh HHPOPMAIHIO O
ee JIeSITeNbHOCTH?
Ja
Her (nepexox k Borpocy 5)
4. VYnoBneTBOpeHbl JM Bbl OTKPBITOCTBIO, TOMHOTOM M JOCTYIMHOCTHIO HHQOpMAIMU O
JIeATENIbHOCTH OpraHM3alii, pa3MelIeHHOH Ha ee oduiMaibHOM caiite B HH(MOPMAIHOHHO-
TENEeKOMMYHUKAITHOHHOW ceTH «HTepHeT»?
Ha
Her
5. CpoeBpemMeHHo i Bam Oblla mpemocTaBiieHa yciyra B OpraHH3alid, B KOTOpYHO Ber
00paTHIINCH (B COOTBETCTBUHU CO BPEMEHEM 3aIlMCH Ha MPHUEM K CHEHUANUCTY (KOHCYIBTALUIO), C
JaTOl TOCHHUTANU3alMU (JUArHOCTHYECKOTO HCCIIENOBAHUSA), CO CPOKAMH, YCTaHOBJICHHBIMU
VHJIMBH/YaJIbHOM POrPaMMON TIPEIOCTABIEHHS COLUAIIBHBIX YCIIYT, U Ipodee)?”
[Ja (ycnyra nmpegocraBieHa CBOEBPEMEHHO HIIH PaHEE YCTAHOBICHHOI'O
CpOKa)
Her (ycmyra mpenocTaBieHa ¢ omo3iaHueM)
6. YnosnerBopeHs! U Bbl KOM(OPTHOCTBIO YCIOBHI NMPEAOCTAaBICHUS YCIYT B OpraHH3allU
(Hanmure KOM(OPTHOH 30HBI OTAbIXa (OXKHMAAHMS); HAJWYME WM MOHATHOCTb HAaBHTAIlMU B
MOMELICHNY OpraHW3aluy; HaJIW4YMe W JOCTYIHOCTh IUTHEBOH BOABI B MOMELICHUU
OpraHM3alli{; HAIWYHNE U JOCTYITHOCTh CAHUTAPHO-TUTHECHUYECKUX MOMEIICHUI B OpraHU3allny;
YIIOBIETBOPUTENPHOE CAHUTAPHOE COCTOSHHE MOMEUICHWH OpraHu3aluM; TPaHCIIOPTHAs
JIOCTYITHOCTh OpTaHW3alMy (HaJW4rhe OOIIECTBEHHOTO TPAHCIOPTA, MAapKOBKH); TOCTYIHOCTD
3allCH Ha TMONydeHHe Yycuyru (mo TtenedoHy, Ha O(UUMAIBHOM caiiTe OpraHU3aLuH,
nocpencTBOM EMMHOro moprana TocylapcTBEHHBIX M MYHUIMIIANBHBIX YCIYT, MPU JTHIHOM
MOCEIIEHIH B PETUCTPATYPE WK Y CIIEIHAJIICTa OPTaHU3aIMN) U IPOYHE YCIOBHs)?
Ha
Her
7. Nmeete i Bel (Wimu M110, IPECTABUTENIEM KOTOPOTro BBl SIBJIsIETECh) YCTAHOBIEHHYIO TPYTITY
WHBAIVUIHOCTH?
Ha
Her (nmepexon k Borpocy 9)
8. VYnoBnerBopeHsl 1M BBl IOCTYMHOCTBIO TPENOCTABJICHHS YCIAYr JUIS WHBAJIUIOB B
opraHu3aIumn’?
Ha Her
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9. YnoBnerBopeHH! 1 Bl T0OpOKETATENEHOCTHIO M BEKIMBOCTHIO PAa0OTHUKOB OpPTaHU3AIINH,
00eCIICYNBAIOIINX MEPBUYHBIA KOHTAKT C TIOCCTUTENIIMH M WH()OPMHUPOBAHWE 00 ycIayrax Hpu
HEMOCPEACTBEHHOM OOpalicHUH B OpTaHU3aIMi0 (PaOOTHUKH PErUCTPaTyphl, CIPaBOYHOMH,
MIPUEMHOT'0 OT/ICICHUS, KACChI, TPUEMHON KOMUCCHHU U TIPOYHE PAOOTHHUKH)?

JHa

Her

10. Y noBneTBOpeHsI i1 Bl 1OOpOXKETATETPHOCTRIO U BEXKIMBOCTHIO PAOOTHHKOB OpPTaHU3AIIVH,
00eCIICYNBAIOIINX HEMIOCPEACTBEHHOE OKa3aHHUE YCIIYTH MPH OOpalllCHHH B OPTaHU3AIMIO (BpayH,

couyajgbHble paOOTHHKH, pabOTHHKH, OCYIIECTBISIIONINE SKCIEPTHO-PEabMIINTAIHOHHYIO
JIMarHOCTHKY, TPENoaBaTelld, TpeHePhl, HHCTPYKTOPHI, ONOIMOTEKapH, SKCKYPCOBOABI M MIPOYHE
paborHukn)?

Ha

Her

11. Tlomp3oBanuch 1 Bbl KaKUMH-THOO JUCTAHIIMOHHBIMH CIIOCOOAMHU B3aWMOICHCTBHS C
opranuzanueil (TenxedoH, INEKTPOHHAS IMOYTA, SJICKTPOHHBIA cepBuC (dhopMa a8 Mmomavn
JJMIEKTPOHHOrO  oOpamieHuss  (OkajaoObl, TPEIOKCHUsS), TONYYCHHE KOHCYJIbTAIlMA 10
OKa3bIBaEMBIM yciyram), pazzen «Yacro 3aaBaemMble BOIIPOCHI», aHKETa JUIsl ONpoca rpa)JiaH Ha
caiite u npouwue.)?

Ha

Her (mepexon k Borpocy 13)

12. Y noBnerBopens! i Bbl 10OpOKeNnaTeIbHOCTHIO U BEXKIMBOCTHIO PAOOTHUKOB OpTraHU3alUH,
C KOTOPBIMH B3aWMOJICHCTBOBAIM B JUCTAHIMOHHOW (hopme (Mo TereoHy, MO BIEKTPOHHOI
[oYTe, C MOMOIIBIO 3JEKTPOHHBIX CEPBUCOB (IJIS MOJAuM AIEKTPOHHOrO OOpalieHus (3kKajo0bl,

NPEATIOKEHNs), MOJNYYCHUS! KOHCYJIbTALMM TII0 OKa3blBAEMbIM YcIyram) M B IPOYHX
JIMCTaHIMOHHBIX (popmax)?

Ja

Her

13. T'otoBb!I u BBl pexoMEeHAOBATh JaHHYIO OPraHM3AIMI0 POACTBEHHHKAM M 3HAKOMBIM (HIIH
MorJi Obl Bbl ee pekoMeH10BaTh, eciii Obl ObLIa BO3MOXKHOCTh BHIOOpA OpraHu3alyu)?

Jla Her

14. Y nosnerBopeHs! 1 Bbl opraHn3annoOHHBIMH YCIOBHSMH NIPENOCTABICHUS yCIyr (rpaduxom
paboThl opraHu3alyy (IOApa3AeNeHNs, OTACNBHBIX CIELHAINCTOB, NEPHOANIHOCTHIO MPUXOAA
COIMAJIBHOIO pabOTHUKAa Ha JIOM M IPOYHe); HABUTalueil BHYTPH OpraHM3alu (HaIUdue
MH(pOPMAIMOHHBIX TaOIMYeK, yKa3aTelel, CHTHAIBHBIX Ta0llo, HHPOMATOB U mpoyee)?

Ja

Her

15. YnoBnerBopeHs! 11 BEI B 11€710M YCITOBUSIME OKa3aHHS YCIYT B OpraHU3aINH?

Ja

Her

16. Bamu npeiioskeHus o YAYYIISHUIO YCIOBUI OKa3aHUsl yCIIyT B IJAHHOW OpraHU3allnm:

9. YnosnerBopeHs! 11 Bl 10OpOXKETaTEIBHOCTEIO M BEXKIMBOCTHIO PaOOTHUKOB OpTaHU3AINH,
00eCTIeUNBAOIINX TEPBUYHBIA KOHTAKT C TIOCETUTENIMH U MH(OOPMHUpPOBaHUE 00 yCIyrax Mpu
HETIOCPEACTBEHHOM OOpaIIeHHH B OpraHU3aImio (paOOTHUKHM PETUCTPATyphl, CIPABOYHOM,
MPUEMHOTO OT/ICICHUS, KACCHI, IPUEMHON KOMUCCHH U TIPOYHE PaOOTHHUKH)?

Ja

Her

10. YnoBieTBOpeHsI i Bel 10Op0XKeETaTETFHOCTRIO U BEKIMBOCTHIO PAOOTHHKOB OpPTaHU3AIlHH,
00€CIIeYNBAIOIINX HEMOCPEACTBEHHOE OKa3aHHUE YCIIYTH TPU OOpAIICHUH B OPTaHU3AIHIO (BpayH,

colaibHble paOOTHHKM, paOOTHHUKH, OCYIIECTBIIIOIINE HSKCIEPTHO-PeaOMIUTAIIHOHHYIO
JIMarHOCTHKY, TPEMOaBaTell, TPEHEPHI, MHCTPYKTOPHI, OMOIHOTEKapH, SKCKYpPCOBO/IBI U IPOUHE
paboTaukn)?

Ha

Her

11. Tlomp3oBanuch Ju Bbl KakKUMH-THOO JUCTAHIIMOHHBIMH CIIOCOOAMU B3aUMOJCUCTBHUS C
opranuzainyeil (tenedoH, SJEKTPOHHAs TMOYTa, 3JEKTPOHHBIA cepBHC (dopMa JuIsl TMOAAYH
JJIGKTPOHHOrO  oOpamieHust  (KajmoObl, TPEIOKEHHUS), TONYY4CHHE KOHCYJIbTAIlMH [0
OKa3bIBAEMBIM yCITyraM), paszen «Yacto 3aaBaeMble BOMPOChD, aHKETA JJIsl ONPOCca PaykIaH Ha
caiire u pouue.)?

Ha

Her (nepexon k Borpocy 13)

12. YnorieTBOpeHsl i Bl 00p0XkKeTaTeIbHOCTHIO U BEKIMBOCTHIO PAOOTHHKOB OpraHU3aIINH,
C KOTOPBIMH B3aWMOJICHCTBOBAIM B JUCTAHIMOHHOW (hopme (Mo TeraeOHy, MO IIEKTPOHHOM
MoYTE, C TIOMOIIBIO JIEKTPOHHBIX CEPBUCOB (JUIS IOJAYU JEKTPOHHOI'O oOpalieHus (3Kaioobl,

NPEIJIOKEHNS), TONYyYCHUS KOHCYNbTAIlMM IO OKa3blBAEMBIM yCIyraM) M B MPOYUX
JICTaHIIUOHHBIX (popmax)?

Ha

Her

13. T'otoBbl 1 BBl pexoMeHAOBAaTh JaHHYIO OPraHU3AIMIO0 PONCTBEHHHUKAM M 3HAKOMBIM (WM
Moriu Obl Bel ee pekoMeH10BaTh, eciiv Obl ObLIIa BO3MOXKHOCTh BHIOOpA OpraHU3ainm)?

Ja Her

14. Y noBnerBopeHsl 11 Bl opraHu3allMOHHBIMU YCIOBUSMH IIPENOCTABICHUS YCIyT (rpadurom
paboThl OpraHu3anuy (TIOApa3AeNeHus, OTACIBHBIX CIIELHAINCTOB, NEPUOANYHOCTRIO MPUXOa
COLMAJIFHOTO pPa0OTHMKA Ha JOM M MpO4YME); HAaBUTAlWedl BHYTPH OpraHM3alvy (HaIHIHE
MH()OPMALIMOHHBIX TAOIMYEK, yKa3aTenel, CHTHAIIBHBIX TabJo, HHPOMATOB U mpoyee)?

Ha

Her

15. YnoBnerBopeHs! 11 BrI B 11€710M YCIIOBHSIMH OKa3aHHS YCIYT B OPTaHU3AIH?

Ha

Her

16. Bamu npeaioKeHus 10 YIYYIISHUI0 YCIOBUI OKa3aHuUs YCIIyT B IAHHOW OpraHU3allvu:

17.CoobmuTe, moxanyicTa, HEKOTOPBIE CBEJICHHS O cebe:

Bamr non

Myxckoin

Kenckuii

18. Bamr Bo3pacr (yxaxkure ckobko Bam monHbIX JieT)
Buaaronapum Bac 3a yuactue B onpoce!

17.CoobmmuTe, moxaiyiicta, HEKOTOPBIEC CBEIEHHS O cebe:

Bam non

Myxckoin

Kenckuii

18. Bam Bozpacr (yxaxkure ckoibko Bam MoiHBIX J1eT)
Baaronapum Bac 3a yuactue B onpoce!
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